CONTINUING EDUCATION CLASSES
Paulmar Group offers two Department of Insurance -approved CE classes to P&C insurance agents/brokers and their staff as well as managing general agents and their staff:

1. Insurance Fiduciary Duty

2. Insurance Trust Account Financial Management

Classes are offered over the Internet (web classes) as well as in classrooms during industry conventions. Each class earns 2 credits and is 2 hours long. To earn the class credits, students must complete and submit a class quiz. There is one quiz per class. Quizzes get passing grades when 90% of the True or False questions are correctly answered. There are 30 questions on each quiz. Passing grade will earn a Certificate of Completion.
Web classes are held using Go To Meeting communication software. Students will be timely invited to attend the class using email service. The invitation will include the link to the class along with the class date and time.

Class Fees

· Internet classes

  $75 per class

· Classroom

$115 per class

Registration

· Please click here to register online.
· Or call 1.800.830.9093 x 123  to register.
· Or fill out the registration form and fax it.
Class Schedule

Class Quizzes

System Requirements 

System Requirements (do we need this?)
Browsers: any of the following:

· MS Internet Explorer 5 or higher

· Mozzila Firefox 2.0 or higher

· Netscape Navigator 7 or higher

Class Schedule

CE web classes are scheduled for Thursdays 10:00 AM PST of the second and third week of every month starting in January 2009:

1. Insurance Fiduciary Duty (IFD) class: second week 

2. Trust Account Management (TAM) Class: third week

Students must enroll first in the IFD class and obtain a passing grade before they can take the TAM Class. Enrollment is limited to a maximum of 25 students per class.  

Additional classes will be scheduled, as needed. Classes offered during industry conventions will be timely announced.  

Web Classes 2009 Schedule:
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Registration Form

Enrollment date:

December 12, 2008
Student name:


John Foster
Address:


25 Main Street, Costa Mesa, CA 92660
Employed by:


Insurance Agency Services
Agency address:

17 Grand Ave, Santa Ana, CA 92705
Class (IFD or TAM)

IFD
Class date:


February 16, 2009
Web class:


Yes
Class fee:


$75
Payment check no

1254
Mail to
Paulmar Group LLC, 1520 Brookhollow Drive, Suite 30, Santa Ana, CA 92705

Mail date
December 12, 2008
PayPal ID 


as12
Click to email registration form to: 
CEclass@paulmargroup.com
Print registration form and fax to:
 714.541.1351

Class Quizzes

Insurance Fiduciary Duty Class (later)

Trust Account Management Class (later)

Insurance Fiduciary Duty (IFD) Class
To meet fiduciary obligations, California P&C insurance agents and brokers and their staff must comply with numerous law requirements and regulations. Every person in the agency who performs duties under the license issued to the agency must follow the conduct prescribed by the CA Insurance Code. 
IFD class topics include:

· Definition of agent’s fiduciary duty, fiduciary capacity and fiduciary relationship
· Advantages and disadvantages of agent’s fiduciary position

· Premium fiduciary funds 

· Maintenance of premium fiduciary funds in trust bank accounts and income bearing securities

· Agency fiduciary task, definition and management objectives

IFD class handouts include:

· CA Insurance Code Sections 1733 through 1736

· CA Department of Insurance Bulletin 81-2

CA Insurance Code makes the mismanagement of insurance premium funds a criminal violation.
Insurance Trust Account Management (TAM) Class
Trust account solvency management is part of insurance agents/brokers’ fiduciary obligations. Premium funds received by insurance agents/brokers in a fiduciary capacity must be maintained in separate trust bank accounts and their solvency secured.
Trust account management is labor intensive and costly. It requires adequate financial tools and a uniform reporting system.

TAM class topics include:

· TA operation vs. agency business operation
· Two distinct operations with different operating goals
· TA operation objective
· Understanding TA operation complexity

· Agency-Bill vs. Direct-bill operation 

· TA management functions

· Premiums Receivable management

· Agency commission management

· Company remittance management

· Return premium credit and refunds 

· TA management dual task

· Production management

· Financial management

· Premium funds accounting

· Commission income accounting

· TA solvency definition

· Financial solvency reporting

· Premium Float Statement

· Balance Sheet

· Trust Funds Beneficiaries Statement

· Premium funds record keeping
